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Automation of administrative tasks

Increasing pressure in terms of time- and
cost-efficiency results in the need for
it-infrastructure to adjust to new tasks
faster and with more flexibility. From an
administrative point of view, this leaves
less time for maintenance and monitoring
of said it-infrastructure.

JAEMACOM has developed a solution
based on Citrix Workflowstudio to deal
with those challenges. Recurring configu-
ration- and installation-tasks, processes
and monitoring of the systems can be au-
tomated and delegated to staff members
without extensive it-knowledge.

Within the administration panel, all
technology components are displayed

on a graphical interface. For this reason,
they can easily be connected on a virtual
workflow drawing-board. The system
administrator’s task of combining proces-
ses and systems into workflows is greatly
simplified.

All Microsoft and Citrix components are
compatible with this solution by default.
Integration of third-party-components is
possible without much effort.
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Your Benefits
e Significant increase in employee pro-
ductivity

¢ Graphical development of workflows

e Automation and delegation of recurring
configuration- and installation tasks

¢ Provision of dynamic infrastructures
based on event-driven workflows

e Supervision and logging of administra-
tor actions

¢ Dynamic workload provision

The flexible technical concept based on
.NET, Powershell and Windows Workflow-
technologies was intentionally chosen

to enable simple implementation and
enhancement of all solutions .

The integration with existing portal solu-
tions, for instance Microsoft SharePoint,
further simplifies the deployment in your
company.

e All Microsoft and Citrix products integ-
rated

e Automation of event-driven processes

¢ Simple integration of third party com-
ponents

Our solutions in the field of automation

e Citrix Workflowstudio
e Integration of third party components
¢ Development of workflows

Licensing Costs

¢ Free of charge for Citrix customers
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